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AchmeaBank N.V.

Key Rating Drivers

Ratings Equalised with Parent’s: Achmea Bank N.V.s (Achmea Bank) Issuer Default Ratings
(IDRs) are equalised with those of its parent Achmea BJV. (Achmea, A/Stable), a large
insurance group in the Netherlands. This reflects Fitch Ratings’ view of an extremely high
probability that Achmea would support the bank, if needed.

Key Subsidiary of Achmea: The bank is wholly owned by Achmea. Fitch believes Achmea Bank
is strategically important for the group, complementing its retirement products and services
offering through the sale of tax-efficient retail savings and mortgage loans. Achmea Bank also
originates long-dated mortgage loans for its sister company in the pension and life insurance
business.

Deep Integration with Achmea: There is high integration of management and operations, and
Achmea Bank’s risk appetite and strategy are in line with the group’s. Banking products are
primarily sold through Achmea’s distribution channels. The bank has direct access to external
funding, but partly relies on the group to fulfil its liquidity buffer. Achmea Bank has an asset
switch agreement with a sister company under which it transferred about EURQ.6 billion
mortgage loans and received highly liquid government bonds in 2019.

Moderate Pressure on Asset Quality: Achmea Bank has a solid asset quality underpinned by
its sizeable low-risk and well-collateralised Dutch residential mortgage lending (about 87% of
total assets at end-2019). The bank also has a small non-core Swiss franc mortgage book (6%
of gross loans at end-2019) of weaker quality. We expect impaired loans to rise due to the
stressed economic environment and the consequent rise in unemployment. Temporary credit
repayment deferrals and government support measures should mitigate the impact.

Improving but Low Profitability: The profitability is modest in line with the low-risk, low-
return business model. The recent improvement in profitability is due to the outsourcing of the
loan servicing. Achmea Bank continues to pursue efficiency gains, but we believe there is
moderate leeway for further improvement. We expect lower lending volume and higher loan
impairment charges in 2020 due to the coronavirus crisis.

Strong Capitalisation: Risk-weighted capital ratios are solid. The common equity Tier 1 ratio
decreased slightly to 19.2% at end-2019 due to higher risk-weighted assets from the
acquisition of two mortgage loan portfolios. The bank has suspended the distribution of the
2019 dividend until 2H20.

Diversified Funding, Sound Liguidity: Funding is split between customer deposits (62% of
total funding at end-2019) and secured and unsecured wholesale funding. Liquidity is sound,

underpinned by a sizeable cushion of liquid assets, which consists of on demand central bank
deposits and an unencumbered portfolio of high-quality liquid assets.

No Viability Rating Assigned: Fitch does not assign a Viability Rating to Achmea Bank given its
close integration in the Achmea group and Fitch’s opinion the bank’s franchise cannot be
assessed meaningfully on a standalone basis.

Rating Sensitivities

Ratings Change with the Parent's: Achmea Bank’s Long-Term IDR and Support Rating are
primarily sensitive to changes in Achmea’s Long-Term IDR. Achmea Bank’s IDRs could be
upgraded in case of an upgrade of the parent’s Long-Term IDR. Ratings could be downgraded if
Achmea’s Long-Term IDR is downgraded or if Fitch perceives a decrease inthe bank’s strategic
importance to Achmea.
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Debt Rating Classes

Rating level Rating
Senior unsecured debt A/FL
Source: Fitch Ratings

Achmea Bank’s senior unsecured debt ratings are in line with the bank’s IDRs. Fitch believes
the default risk of the bank’s senior unsecured debt is equivalent to the default risk related to
the IDR since senior unsecured obligations are viewed as having average recovery prospects.

Institutional Support Assessment

Support Factors (negative) Equalised 1 Notch 2+ Notches
Parent ability to support and subsidiary ability to use support

Parent/group regulation v

Relative size v

Country risks v
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Subsidiary performance and prospects
Branding v

Legal commitments v
Cross-default clauses v

Extremely High Probability of Support

Fitch’s assessment of an extremely high likelihood of parent’s support is driven by the bank’s
role in the group, its deep integration with the parent and reputational risks for Achmea in
case of a default of the subsidiary. Achmea’s ability to support Achmea Bank is strong because
Fitch believes the Dutch central bank, which is the regulator for banks and insurance
companies in the Netherlands, would encourage Achmea to support the bank if needed. We
also consider Achmea’s propensity to support the bank as very high as we view Achmea Bank
as a key and integral part of Achmea that complements the group’s insurance activities.

Significant Changes
Implications of the Coronavirus Crisis

Fitch revised its outlook for the Dutch banks’ operating environment to negative in April 2020
to reflect increased risks from economic disruption as a result of the coronavirus outbreak. We

believe the pressure on asset quality and earnings will be partly cushioned by fiscal and other
support measures from the Dutch government. We expect Achmea Bank to show some

resilience in the current context given the bank’s low-risk business model and strong asset
quality.

Acquisition of Two Portfolios

Achmea Bank acquired EUR1.4 billion residential mortgage loans (nominal value) and EUR1.5
billion retail deposits in 2019 from the banking subsidiary of another Dutch insurer. The
acquisition is in line with the bank’s strategy to grow its market share in residential mortgage
lending from about 3%.

Achmea Bank N.V.
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Summary Financials and Key Ratios

31Dec19 31Dec 18 31Dec 17 31Dec 16
Yearend Yearend Year end Year end Year end
(USDm) (EURm) (EURm) (EURm) (EURm)
Audited - Audited - Audited - Audited - Audited -
unqualified unqualified unqualified unqualified unqualified
Summary income statement
Net interest and dividend income 140 124.9 110.5 103.7 109.7
Net fees and commissions 9 8.0 42 50 20
Other operating income 20 17.6 16 3.7 30
Total operating income 169 150.5 116.3 1124 114.7
Operating costs 118 105.0 790 95.6 953
Pre-impairment operating profit 51 455 373 16.8 194
Loan and other impairment charges -5 -4.3 -1.7 -6.8 2.1
Operating profit 56 498 39.0 23.6 17.3
Other non-operating items (net) n.a. n.a. n.a. n.a. n.a.
Tax 14 125 25 5.9 43
Net income 42 373 295 17.7 130
Other comprehensive income 1 0.6 -1.7 04 0.3
Fitch comprehensive income 43 37.9 278 17.3 133
Summary balance sheet
Assets
Gross loans 14,236 12,671.9 11,100.0 11,7703 12,5922
- Of which impaired 112 100.0 200.0 64.0 57.0
Loan-loss allowances 34 304 43.0 38.9 734
Net loans 14,202 12,6415 11,057.0 11,7314 12,518.8
Interbank 801 7134 7584 9932 1,117.3
Derivatives 102 90.5 826 118.6 2555
Other securities and earning assets n.a. n.a. 201.2 403.6 401.2
Total earning assets 15,105 134454 12,099.2 13,246.8 14,2928
Cash and due from banks 81 724 115.7 890.1 658.3
Other assets 166 1474 70.9 62.5 341
Total assets 15,352 13,665.2 12,285.8 14,1994 14,985.2
Liabilities
Customer deposits 8,434 7.,507.9 5,859.9 6,171.6 6,388.5
Interbank and other short-term funding 416 369.9 491.9 401.8 3054
Other long-term funding 4955 44103 4576.8 6,113.8 6,625.7
Trading liabilities and derivatives 522 465.0 470.5 5734 764.5
Total funding 14,327 12,7531 11,399.1 13,260.6 14,084.1
Other liabilities 111 98.5 815 98.3 78.0
Preference shares and hybrid capital n.a. n.a. n.a. n.a. n.a.
Total equity 914 813.6 805.2 8405 8231
Total liabilities and equity 15,352 13,665.2 12,285.8 14,1994 14,985.2
Exchangerate UsD1 = UsD1 = usD1 = UsD1 =
EUR0.89015 EUR0.873057 EUR0.83382 EUR0.9487
Source: Fitch Ratings, Fitch Solutions, Achmea Bank N.V.
Achmea Bank N.V.
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31Dec 19 31Dec18 31Dec 17 31Dec 16
Ratios (annualised as appropriate)
Profitability
Operating profit/risk-weighted assets 12 11 0.6 04
Net interest income/average earning assets 1.0 0.9 0.8 0.7
Non-interest expense/gross revenue 69.8 67.9 85.1 83.1
Net income/average equity 47 36 21 1.6
Asset quality
Impaired loansratio 0.8 18 0.5 0.5
Growth in gross loans 14.2 -5.7 -6.5 -6.0
Loan-loss allowances/impaired loans 304 215 60.8 1288
Loan impairment charges/average gross loans 0.0 0.0 0.1 0.0
Capitalisation
Common equity Tier 1 ratio 19.2 20.8 204 19.1
Tangible common equity/tangible assets 6.0 6.6 59 55
Basel leverage ratio 57 6.5 6.0 56
Net impaired loans/common equity Tier 1 9.0 20.3 31 20
Funding and liquidity
Loans/customer deposits 168.8 1894 190.7 1971
Liquidity coverageratio 2490 364.0 2550 5720
Customer deposits/funding 61.1 536 48.6 48.0
Net stable fundingratio 1210 121.0 119.0 1220
Source: Fitch Ratings, Fitch Solutions, Achmea Bank N.V.
Achmea Bank N.V.
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The ratings above were solicited and assigned or maintained at the request of the rated
entity/issuer or a related third party. Any exceptions follow below.

ALLFITCH CREDIT RATINGS ARE SUBJECT TO CERTAIN LIMITATIONS AND DISCLAIMERS. PLEASE READ THESE LIMITATIONS AND
DISCLAIMERS BY FOLLOWING THIS LINK: HTTPS://FITCHRATINGS.COMAJNDERSTANDINGCREDITRATINGS. IN ADDITION, RATING
DEFINITIONS AND THE TERMS OF USE OF SUCH RATINGS ARE AVAILABLE ON THE AGENCY'S PUBLIC WEB SITE AT
WWW.FITCHRATINGS.COM. PUBLISHED RATINGS, CRITERIA, AND METHODOLOGIES ARE AVAILABLE FROM THIS SITE AT ALL
TIMES. FITCH'SCODE OF CONDUCT, CONFIDENTIALITY, CONFLICTS OF INTEREST, AFFILIATE FIREWALL, COMPLIANCE, AND
OTHER RELEVANT POLICIES AND PROCEDURES ARE ALSO AVAILABLE FROMTHE CODEOF CONDUCT SECTION OF THIS SITE. FITCH
MAY HAVE PROVIDED ANOTHER PERMISSIBLE SERVICE TOTHE RATED ENTITY OR ITS RELATED THIRD PARTIES. DETAILS OF THIS
SERVICE FOR RATINGS FCR WHICH THE LEAD ANALYST IS BASED IN AN EU-REGISTERED ENTITY CAN BE FOUND ON THE ENTITY
SUMMARY PAGE FOR THIS ISSUER ON THE FITCH WEBSITE.

Copyright © 2020 by Fitch Ratings, Inc., Fitch Ratings Ltd. and its subsidiaries. 33 Whitehal Street, NY, NY 10004, Telephone: 1-800-753-
4324,(212)908-0500. Fax:(212) 480-4435. Reproduction orretransmission in whole orin part is prohibited except by permission. Allrights
reserved. In issuing and maintaining its ratings and in making other reports (including forecast information), Fitch relies on factual
information it receives from issuers and underwriters and from other sources Fitch believes to be credible. Fitch conducts a reasonable
investigation of the factual information relied upon by it in accordance with its ratings methodology, and obtains reasonable verification of
that information from independent sources, tothe extent such sources areavalable for a givensecurity or ina given jurisdiction. The manner
of Fitch's factual investigation and the scope of the third-party verification it obtains will vary depending on the nature of the rated security
and its issuer, the requirements and practices inthe jurisdiction in which the rated securityis offered and sold and/or the issuer is located, the
availability and nature of relevant public information, access tothe management of theissuer and itsadvisers, the availability of pre-existing
third-party verifications such as audit reports, agreed-upon procedures letters, appraisals, actuarial reports, engineering reports, legal
opinions and other reports provided by third parties, the availability of independent and com petent third-party verification sources with
respect to the particular security or in the particular jurisdiction of the issuer, and a variety of other factors. Users of Fitch's ratings and
reports should understand that neither an enhanced factual investigation nor any third-party verification can ensure that all of the
information Fitchrelies on in connection witha rating or areport wil be accurate and complete. Ultimately, the issuer and its advisers are
responsible for the accuracy of the information they provide toFitch and to the market in offering documents and other reports. In issuing its
ratings and its reports, Fitch must rely on the work of experts, including independent auditors with respect to financial statements and
attorneys with respect to legal and tax matters. Further, ratings and forecasts of financial and other information are inherently forward-
looking and embody assumptions and predictions about future events that by their nature cannot beverifiedas facts. As a result, despite any
verification of currentfacts, ratingsand forecasts can be affected by future events or conditions that were not anticipated at the time arating
or forecast was issued or affirmed,

The information in thisreport is provided "as is” without any representation or warranty of any kind, andFitch does not represent or warrant
that the report or any of its contents will meet any of the requirements of a recipient of the report. A Fitch rating is an opinion as to the
creditworthiness of a security. This opinion and reports made by Fitch are based on established criteria and methodologies that Fitchis
continuously evaluating and updating. Therefore, ratings andreports arethe collective work product of Fitch and no individual, or group of
individuals, is solely responsible for a rating or areport. Theratingdoes not address the risk of loss due to risks other than credit risk. unless
such risk is specifically mentioned. Fitch is not engaged in the offer or sale of any security. All Fitch reports have shared authorship.
Individuals identified in a Fitch report were involved in, but are not solely responsible for, the opinions stated thergin. The individuals are
named for contact purposes only. A report providing a Fitch rating is neither a prospectus nor a substitute for the information assembled,
verified and presented to investors by the issuer and its agents in connection with the sale of the securities. Ratings may be changed or
withdrawn at any time for any reason inthe solediscretion of Fitch. Fitch does not provide investment advice of any sort. Ratings are not a
recommendation to buy, sell, or hold any security. Ratings do not comment on the adequacy of market price, the suitability of any security for
a particular investor, or the taxexempt nature or taxability of payments made in respect to any security. Fitch receives fees from issuers,
insurers, guarantars, other obligors, and underwriters for rating securities. Such fees generaly vary from US$1,000 to US$7 50,000 (or the
applicable currency equivalent) perissue. In certain cases, Fitch will rate all or a number of issues issued by a particular issuer, or insured or
guaranteed by a particularinsurer or guarantor, for asingle annual fee. Suchfeesare expectedto vary from US$ 10,000 to US$1,500,000 (or
the applicable currency equivalent). The assignment, publication, or dissemination of arating by Fitch shall not constitute a consent by Fitch
to use its name as an expert in connection with any registration statement filed under the United Statessecurities|aws, the Finandal Services
and Markets Act of 2000 of the United Kingdom, or the securities laws of any particular jurisdiction. Due to the relative ef ficiency of

electronic publishing and distribution, Fitch research may be available to electronic subscribers up to three days earlier than to print
subscribers.

For Australia, New Zealand, Taiwanand South Korea only: Fitch Australia Pty Ltd holds an Australian financial services license (AFS license
no. 337123) which authorizes it to provide credit ratings to wholesale clients only. Credit ratings inform ation published by Fitch is not
intended to be used by persons who are retail clients within the meaning of the Corporations Act 2001.
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